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MICHAELS LIMOUSINE

P.O. BOX 4441
Greenwich, CT 06831
1-800-555-5593
www.michaelslimo.com

Serving New York, New Jersey, and Connecticut

Would you like to save money on your Limousine transportation service? Michael's Limousine
is one of Lower Fairfield County’s most prominent full-service transportation companies. We
have been catering to Fortune 500 and other prestigious companies in the area for over 7
years. In today’s business environment, we understand how important it is for companies to
cut costs without a compromise in service. And, as such, we would like to extend to you a
special offer, with discounts to the area’s major airports and to midtown and downtown New
York City.

Fleet

Michaels’ fleet boasts name brands such as Mercedes Benz, Lexus, Cadillac, Lincoln,
Executive Suburban, Hummer, Escalade, Navigator, Vans and Stretch Limousines. All of
our cars are equipped with cellular telephones, daily newspapers and magazines. Our drivers
are professionally attired, clean and courteous. We are located in Greenwich and readily
available to respond to last minute calls.

Staff

The staff at Michael’s is available 24 hours a day, 7 days a week and is dedicated to providing
you with professional and personal service. We are aware of the time constraints facing
companies in today’s fast-paced environment and are ready to meet your transportation
needs. Our state-of-the-art database stores client information on each member of your staff,
eliminating the need to repeat data entry each time a reservation is made.

Automated Cost Control

Michael’s reservation system has built-in reporting capabilities that provide immediate feed
back on usage and charges. Clients can use these reports to track travel patterns and cut
costs. Reports and invoices from the system are custom designed to meet your needs by
grouping employees into divisions, departments or cost centers. Billing can be done via credit
card or through pre-arranged monthly billing.

To order a car, please call us at (203) 629-2500 or (800) 555-5593 or, to make a reservation
on-line, visit our website at www.michaelslimo.com. Our web-site also has links to up-to-the-
minute information on flight departures and arrivals as well as tri-state traffic.

We at Michael's Limousine look forward to working with you to meet your transportation needs.

Sincerely,

Vince Vitti, President
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AIRPORT PICK-UP

Michaels will confirm flight arrival time with the airline before the car is dispatched to the airport
to avoid unnecessary waiting time.

Chauffeurs will meet domestic flights at the baggage area holding a sign with the client's name
on it.

Curbside pick-up is available for those without luggage upon request. Michael’'s recommends
that curb-side pick-up is done at the departure level for faster service.

Chauffeurs will meet international flights outside customs clearance holding a sign with the
client’'s name on it.

There is a one-hour grace period for international flight delays due to late arrival or slow
customs processing.

There is a half-hour grace period for domestic flight delays.

AIRPORT DROP-OFF

Clients are generally dropped off curb-side and assisted with luggage. In the event that a client
has excess baggage, the chauffeur will help them into the terminal.

Michael’'s recommends that clients arrive at the airport one hour prior to domestic departures
and two hours prior to international flights in accordance with airline policies.

TRAFFIC CONSIDERATIONS

Michael's is well versed in the traffic patterns of the tri-state area, especially in and around
airports. When a reservation is made, Michael’s will recommend driving time to the airport.
While Michael's understands the time constraints facing clients, we ask that the client bear in
mind that it is Michael’s responsibility to transport them safely to their destination.
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MICHAELS FLEET

At Michael's Limousine we provide quality service in style with our luxury cars.
Our fleet boasts luxury models including: Lincoln Town Cars, Lexus 400
Sedans, Mercedes Sedans, and Stretch Limousines including exotics like
Navigators, Suburbans, and Escalades. For larger groups we have 15-
passenger vans to full-size luxury buses.

Sedans
Features

e Leather Interior
e Chrome Wheels

¢ Tinted Windows

« Two-Way Radio

S Class Mercedes Sedans

e Deluxe Sound System

Amenities

e Cellular Phone (Upon
request)

o« Newspaper

Lincoln Town Cars
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Limousines

Stretch Features
« 6 Passenger Capacity
e Leather Interior
e Deluxe Stereo
e Multi-Disc CD Changer

o Deluxe Air Conditioning & Heating

e Dual Privacy Partitions (Solid /
Glass)

« Moon Roof (Not available on all
cars)

e Tinted Windows
e Chrome Wheels
« Two-Way Radio
Amenities
e Cellular Phone (Upon request)
o Refreshment Bar (Upon request)
e lIce
e Color TV/VCR

« Newspaper
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Super Stretch Limousines

Super & Ultra Stretch Features
e 8,10, 12 & 14 Passenger Capacity
e Leather Interior

e Deluxe Stereo

e Multi-Disc CD Changer

e Deluxe Air Conditioning &
Heating

« Single Privacy Partition (Solid)

« Moon Roof (Not available on all
vehicles)

e Tinted Windows

e Chrome Wheels

e Two-Way Radio
Amenities

e Cellular Phone (Upon request)

« Refreshment Bar (Upon request)
e Ice
e« Color TV/VCR

« Newspaper

Exotic Stretches

Lincoln Navigators Ford Excursions

.
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Cadillac Escalades
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Exotics Features

6-16 Passenger Capacity
Leather Interior

Deluxe Stereo

Multi-Disc CD Changer

Single Privacy Partition (Solid)

Moon Roof (Not available on all
vehicles)

Tinted Windows
Chrome Wheels

Two-Way Radio

Executive Suburbans

For those clients wishing to move a large group of people, no
matter what the weather conditions, with maximum safety, we
offer the Executive Suburban. It is fully loaded and capable of
comfortably transporting up to seven adults with luggage.

15-Passenger Vans & Buses
Click below to enlarge and view inside.

28 Passenger Luxury Limo Bus

20 passenger Luxury Limeo Bus
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CORPORATE REFERENCES

AXA Advisors Inc.
Berni Designs
UBS Warburg
Merrill Lynch
Morgan Stanley
Greenwich Capital Investment
Wrenchead.com
CTN Media Group

Universal Building Supply

If you would like reference names and telephone numbers
please contact us

@
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Credit Authorization Form

(an ___ individual corporate representative), hereby authorize Michael's
Limousine to charge the following _ American Express

_____Visa _____ Mastercard __ Discover __ Diners Club

card #

expiration date / for all costs and incidental charges incurred in the course of

providing transportation service

from (address)

to (address)

for (hame of passenger)

| certify and attest that | am the above-named individual or corporate representative authorized

to charge on the card indicated above.

| further certify that this authorization is made with my total consent.

Cardholder /Authorized Signhature Title (if applicable) Date

Please return completed agreement via facsimile transmission to 203 629-1065 along with a clear and legible
photocopy of the front and back of the credit card.
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